
Community Engagement Report 2022
Introduction and Outline
In 2018 an online survey was developed on behalf of the school by educational consultant Joanne Robson of Leading and Learning. The content of 
the survey was the result of consultation between the school and Joanne and focused on the themes of: culture, communication, relationships and 
teaching and learning. We are now able to compare three years worth of data, with no survey being completed in 2020. As consultation with the 
community revolved around distance learning after our COVID-19 response.

This year we had 132 responses, exactly the same number as 2021. The survey was open for just over a month and advertised each week in the 
school newsletter, we also emailed all families the survey link in the last week of it being open.

Surveygizmo reports that a minimum response rate for an external unsolicited survey is in the order of 10 – 15%. Based on 640 families at our school 
the response rate is 21%.

Based on advice, an additional measure was added, number three for those families who neither agreed nor disagreed with the statement. 
This has impacted our comparative data. 



Summary
In dealing with the hearts and minds of children, striving for 100% approval in all areas would be ideal. Our profession is 
to do our best to meet the learning needs of all children and we are in a constant state of review and improve! 

On average we are measuring at 83% satisfaction. The strength being the area of school culture. Something to be proud 
of. With some really clear areas of improvement identified. Interestingly, those who disagree and/or strongly disagree 
were comparable to previous years. It would pay to delve into those areas that had a higher neutral rating. 

The next step of the school board and senior leadership team is to take the trends found in these results and include 
them in our strategic planning. Some areas will require further detail, next year the board plans to consult regularly on the 
schools next steps and how to best meet your aspirations for our school. Watch this space.



Culture

2022 92.5%
2021 97.8% 
2019 96.1% 
2018 95% 

KEY
1 = strongly disagree 
2 = disagree 
3 = neither disagree or agree
4 = agree
5 = strongly agree



Culture
 

2022 80.4%
2021 87.7% 
2019 92.9%
2018 88%

NB: 15% neutral in 2022

KEY
1 = strongly disagree 
2 = disagree 
3 = neither disagree or agree
4 = agree
5 = strongly agree



Culture
 

2022 90.1%
2021 95.5% 
2019 94.1%
2018 94%

KEY
1 = strongly disagree 
2 = disagree 
3 = neither disagree or agree
4 = agree
5 = strongly agree



Three words to describe CBS in 2022

Larger 
words 
were 
repeated 
the most 
in the 
survey.



Communication

2022 78.1%
2021 93.9% 
2019 89%
2018 89%

NB: 17.4% neutral in 2022

KEY
1 = strongly disagree 
2 = disagree 
3 = neither disagree or agree
4 = agree
5 = strongly agree



Relationships

2022 90.8%
2021 98.5% 
2019 96.9% 
2018 97% 

KEY
1 = strongly disagree 
2 = disagree 
3 = neither disagree or agree
4 = agree
5 = strongly agree



Relationships

2022 80.4%
2021 87.6% 
2019 90.9% 
2018 93% 

NB: 14.4% neutral 2022

KEY
1 = strongly disagree 
2 = disagree 
3 = neither disagree or agree
4 = agree
5 = strongly agree



Teaching & Learning

2022 78.8%
2021 78.7% 
2019 87.1% 
2018 84%

NB: 15.2% neutral in 
2022

KEY
1 = strongly disagree 
2 = disagree 
3 = neither disagree or agree
4 = agree
5 = strongly agree



Teaching & Learning

2022 73.5%
2021 89.4%
2019 91.6% 
2018 89% 

NB: 18% neutral in 2022

KEY
1 = strongly disagree 
2 = disagree 
3 = neither disagree or agree
4 = agree
5 = strongly agree



COMMENTS AT A GLANCE
Some common themes:

- Reconnect community with the school through events and student learning/school life
- Review the content of reporting through the year.
- Clear channels of communication on class/school and team events planning.
- Reconsider RAISE IT as a fundraising tool - look to resurrect again the PTA.
- Overall individual ideas, perspective and feedback

NB: the board and leadership team have read all comments. Thank you for taking the time to 
share your perspectives. 



2022 CBS should...Continue 94 responses

Production
Great teacher recruitment
PB4L
High quality teaching
Interest activities (Garden/outdoors)
The reports
Everything you’re doing
Class buddy systems
Opportunities
Celebrating students
Principal awards
Responsive to student needs
Walking school bus
Community fundraising
Mask wearing
Sports
Opportunities 
Senior leaders visible
Trips
School values

Larger 
words 
were 
repeated 
the most 
in the 
survey.



Stop 58 responses

NOTHING 
People turning right in busbay
Developing the land
Activities in bare feed/and on ground
RaiseIT and the way it is used
Class sizes 30+
Following Public Health Advice (asking for mask-wearing, mandates)
Following Public Health Advice (not asking for mask wearing)
Accommodating poor behaviour
Paper notices
Losing teachers 
Next step reports
Production
Yoga/Mindfulness
Ipads
Short interviews
Pb4L for bad behaviour
Prize giving awards
Growing
Footwear
Seesaw pressure on teachers
Bullying (3 parents)
Variation of teacher quality

Larger 
words 
were 
repeated 
the most 
in the 
survey.



Start 85 responses

More community involvement.
How to support learning from home
Term plans for parents
Alleviate traffic congestion with different start times
Clear reporting
Pre-heat classes
Safe eating areas
Address bullying
Telling us what we are fundraising for
Info on TNIS
Homework/Reading
COVID-19 - provide different health advice
PTA
Male teachers
Uphold dress code
Y4 camp
More varied ways to communicate
Shrink the enrolment zone
Longer interviews and reporting format review

Respond to individuals and recognise different learning/behaviour 
needs
Better structured maths
Leverage more support from community in sport
Office staff knowledge
Mandarin in classes
Keep year groups separate
Community events
More learning less play 
Music for the whole class
More sport
Targeted teaching 
Monitoring parking
Sense of community
Visibility of leadership team 
Academic focus
Extension opportunities
Principal awards etc
Vertical communities
House system
Regular opportunities for feedback
New student research
Quality relieving teachers
Ways to celebrate different success
Homework or alternative to homework (options)

Larger 
words 
were 
repeated 
the most 
in the 
survey.


